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Our company has the following series of automatic door, please
contact with our distributors/representations.
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Installation: Please in accordance with the instruction of Round Type Door.
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Installation: Please in accordance with the instruction of Curved Type Door.
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TROUBLESHOOTING

��� Curved type door

Cause 1
The SCREW of the
HANGING  TWIN-WHEEL is loose.

$%&
'()*+�

-./ 
012�34The Door-Leaf sends out abnormal noise in operating.

Cause 3
HANGING  TWIN-WHEEL
is dirty.

Cause 2
HANGING  TWIN-WHEEL
is broken.

56：
89:'()*;<

How to solve:
Refasten the SCREW of
HANGING  TWIN-WHEEL.

56：
=>'(

How to solve:
Replace a new one
HANGING  TWIN-WHEEL.

56：
?@'(

How to solve:
Clean the
HANGING  TWIN-WHEEL.

56：
?@AB

How to solve:
Clean the ALUMINUM  PROFILE.

$%/
'(CD

$%E
'(FG

Cause 4
ALUMINUM  PROFILE is dirty.

$%H
ABCD
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H0IJK

Telescopic 4-winged Sliding Doors.

�������H0IJK
����

Installation: Please in accordance with the instruction of Telescopic 4-winged Sliding Doors.

J0ILK

Telescopic 2-winged Sliding Doors.

�������J0ILK
����
Installation: Please in accordance with the instruction of Telescopic 2-winged Sliding Doors.

H0IJK
 J0ILK
  !"# TROUBLESHOOTING

$%&
'(��MNO

$%E

0PQA�RSTQA
CD

$%H
ABMUV

56：
89WXABYUVZ[

$%/
ABMNO

-.E 
012\]^

56：
WX 0_`1. 


. 6QAYCD2 ?
How to solve:

1.Readjust the distance between Door
and Ground Rail.

2.Clean up the Ground Rail.

Cause 1
HANGING TWIN-WHEEL is not
at vertical position.

Cause 2
1.Door touches Ground Rail.
2.Ground Rail is dirty.

Cause 3
ALUMINUM  PROFILE is not vertical.

56：
89WX'(

How to solve:
Readjust  the
HANGING  TWIN-WHEEL.

56：
89WXABYNOZ[

How to solve:
Readjust the vertical position of the
ALUMINUM  PROFILE.

Cause 4
ALUMINUM  PROFILE is not at vertical position.

How to solve:
Readjust the level position of the ALUMINUM  PROFILE.

Door-Leaf isn’t smooth in operating.

H-18H-18
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-.& 
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Cause 5
SENSOR is broken or disconnects to  the MICRO-CONTROLLER.

$%l
mno !TMpqrsto

56：
1.umno !v=>9Ymno
2.wxmnoyz{prsto

How to solve:
1.If SENSOR is broken please change a new one.
2.Check SENSOR whether it connects to the MICRO-CONTROLLER.

56：
89:
0[|AB

How to solve:
Put the Door-Leaf into the
ALUMINUM  PROFILE again.

Cause 2
The Door-Leaf touched with the
Ground Guide Rail.

$%E

0PQAp}

Cause 1
Above the Door-Leaf touched
with the crossbeam.

$%&

0~�P��p}

Cause 3
Door-Leaf derails the
ALUMINUM  PROFILE.

$%/

0�A

56：
WX
0_`

How to solve:
Adjus the Door-Leaf height.

56：
WX
0P����

How to solve:
Adjustment the interval between the
Door-Leaf height and Crossbeam.

Cause 4
Door-leaf is not vertical.

$%H

0MNO

56：
WXQAZ[

How to solve:
Adjust the Ground Guide
Rail/Wheel position.

-.& 
0fghiTjk Door can’t be opened or closed.

H-18H-18
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TROUBLESHOOTING1 ���� COMPONENTS SPECIFICATION

PROBLEMS REASONABLE CHECK HOW TO  SOLVE

1.No power.

2.The door is
locked.

3.The sensor is
broken.

1.Speed is too slow.

2.Door runs into the
obstructor, then cause
the Door moving slow.

3.Door is difficult
to move.

DOOR CAN'T
CLOSE.

In the Half-Open
way.

1.In the Full-Open
way.

2.The Door opens suddenly
while it is moving to
close .

Broken circuit.

The Power Switch
is not opened.

Door is locked and no
movement action.

Signal light is WORKING.

Installation problem
or dirty.

Turn off the power.Use hand
to move the Door, besides,
check the Ground Guide Rail
whether it is dirty.

Check the HANGING
TWIN-WHEEL whether
it is broken.

Check the Door Bolt in the door
bottom whether it is loosen.

Check whether the
Ground Wheel is broken.

Check the Knob/Switch.

The SENSOR keeps
working.

The SENSOR probably
is installed with
something wrong.

Check the broken circuit
position.

Open the POWER SWITCH.

Open the DOOR LOCK.

Check the MICRO-CONTROLLER.

Check the CIRCUIT OF SENSOR
or change a new one SENSOR.

Adjust the Speed of
Open/Closed Door.

Reinstall or clean the
ALUMINUM  PROFILE.

Clean the Ground Guide Rail.

Change a new one.

Fix the Door Bolt.

Change a new Ground wheel.

Turn on to Full Open.

Check wiring or change a
new SENSOR.

Adjust the SENSOR or
change a new one.

Check the Speed at KNOB of
MICRO-CONTROLLER.

Signal light is OUT OF
WORKING.

DOOR  CAN'T
FULL OPEN.

DOOR  CAN'T
BE  MOVED.

������
MICRO-CONTROLLER

�	
��
������
BRUSHLESS  DC  MOTOR

������
POWER SWITCH

��qmno(��)

SENSORS (OPTIONAL  DEVICE)

��� 4 �

HANGING TWIN WHEEL-4PCS

�����
BELT  ROLLER

������! 2 "

STOPER -2PCS  (IN PROFILE)
#$%

ACTIVE  BRACE

&'*! 10 "
MEDIUM-10PCS

#+$%��,. 8 �
&ACTIVE PASSIVE SCREW

+$%

PASSIVE BRACE

/3��,. 8 "
DOOR  SCREW-8 PCS

����� 5 "
WIRE  CLAMP-5 PCS

�
���
MOTOR HOLDER

ROLLER CHAIN

SPEED

H-18H-18
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SINGLE-WINGED
JK�h�

BI-PARTING


0�` DOOR  WIDTH

�� TYPE


08� DOOR  WEIGHT

��
MOTOR

����

sto
CONTROL

����
POWER  CONSUMPTION

����
VOLTAGE

���`

�4�
VOLUME

hi�`
STARTING  SPEED

hi��
STARTING TIMES

�� �
TRANSMISSION  IMPORTANT CONDITION

h
¡`
OPENING  DOOR  RANGE

¢£%¤
POWER  EFFICIENCYPFC

¥¦�� Surface install ¥¦�� Surface install

DC24V 180W BRUSHLESS DC MOTOR (PLANETARY GEAR)

DC24V 180W O§f¨��

©�ª«56¬sto

MICRO-CONTROLLER

180W

AC V~ 0V²³(either AC V~ V)100 24 100 240

-20℃~+50℃

º» 60 ½¾60decibel(max.)

250mm/ (second)¿ 200mm X 2/ (second)¿

³W 0 ¿r 20 ¿ 0~20 sec. (Regulable)

ÀÁ

Âh/Äh ³WXÅÆ

0.95(AC100V in AC100V Full load)ÂÇ�/

INSTALL WAY

FULL/HALF-OPEN  (regulable)

ENVIRONMENTAL TEMPERATURE

STANDARD

ÈÉhiÊ�
TRACTION  FORCE

Ë


DW=500mm~6000mm DW=500mm~6000mm

WHEN POWER OFF THE DOOR CAN BE OPENED BY MANUAL

H-18

1000kg X13(door) 900kg X23(door)

ÌÍ��，
³�ÏÈÐh

(2ÑÒ()

ROLLER CHAIN 40-1R

MODEL

2 ÓÔ�� TECHNICAL SPECIFICATION15  !"#

ÕÖ ³×$% "#ØÙwx�K

fh
�Ù
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0
\×jk


0
h\ÜÝ

5ÞÄhß�

1.f��

2.
àáâ

3.mno !

1.�`ä[ÚÛ

2.
0åÜæç
è ,éêÛ�

3.
0ë�æÊ
ì»

1.
05ÞÂh
-.fgjk

2.
0jÜ&Ä
íîhi

�ïðï

��hjMh


ááâ，stof
�Ù

mnñ�ò��Ù

mnñ�òf�Ù

sto�`WX

ABóô\õTCD

jk�� ,ÏÈö

ë�÷wxQ¦øA
yz�CD

'ë(RF

wx
0ÝùYáú
yz+�

wxÂh/Ähhj

wxQ¦ø(yzû
FGT+�

mnoñ�òüýþ
ÿ

mno��Ù WXT=>mno

mnoqïwxT=
>mno

�>rÂh

=>T89��Q¦
ø(

���áú

=>'ë(

?6Q¦øA

89óôT?6AB

WXh
Tj
�`

wxmnoqïT=
>mno

wxsto

hi
á

hi��hj

wx�ïð�
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1.jk��
Turn off power.

2.ÏÈë�

Use your hand to move the Door-Leaf.

�ô
�w�
Preliminary analysis

1�\V�

Running isn't Smooth

1�V�
Running smooth

wxqï
Check the circuit

1.hi��
Turn on power.

2.��mnoñ�q
Take out the sensor signal line.

3.�ïmnoñ�qp�
Test the circuit of SENSOR.

12w�
Running check

1�V�

Running smooth

1�\V�

���[ÕÖ
The PROBLEM of the MOTOR
1.pqop}\õ

Wiring connects fault.

2.stoù� !
Spare parts of the MICRO-CONTROLLER broken.

mnoÕÖ
The PROBLEM of the SENSOR
1.mno !TôÙ\��

Check the SENSOR whether it is broken.

2.mno�qðïT�ï
Check the SENSOR whether the wire
is broken or short circuit.

1 
�
��T���M��.

Check the distance between Door and
Wall / Crossbeam.

2 '(RF.

HANGING  TWIN-WHEEL is broken.
3 Q¦øACD.

The GROUND  RAIL is dirty.
4 
0��é�.

The Door-Leaf becomes deformed.
5 �æ(��M��.

Check BLOCK  SCREW whether need to  adjust.
6 Q¦ø(FG.

The GROUND  GUIDE  WHEEL is damaged.
7 
áT
ú !.

Check the LOCK  whether it is broken.
8 ¬	 M��.

Check the ALUMINUM COVER whether it
isn't fixed.

9 ¬	!�D".

There is dirt inside the ALUMINUM  PROFILE.

Running isn't Smooth

��

MOTOR
'(#

MEASURE : mm

HANGING TWIN WHEEL

2
3

3
3

7

AB

365

ALUMINUM  PROFILE

LZ:mm

41.5

H-18H-18
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	W$;%¢×�� ADJUSTMENT

³WX
0jk�Û�ÅÆ，&'(»，ÅÆ()。
+WX�，
�:&',»-�，./WX。

The slowing range of closing doorj
Û�ÅÆW$;%F

Ì
0Û�20�，³WXÛ��`，&'(»，�`(1。

+WX�，�:&',�-»，./WX。

The slowing speed of the doorÛ��`W$;%G

WX
0h2��，&'(»，
0Í3��()，
6º�(0 )¿�º»(20 )¿;�WX。

Opening hold timeh2��W$;%H

Adjust the CLOSED  SPEED
Higher number, faster  speed.
CAUTION: please adjust the number one by one from to .low high

Adjust the SLOW  RANGE of CLOSED  DOOR
Higher number, more range about the slow  range at open door  position.
CAUTION: please adjust the number one by one from to .high low

Adjust the SLOW  SPEED
Higher number, faster speed.
CAUTION: please adjust the number one by one from to .low high

Adjust the HOLD  OPEN  TIME
Higher number, the hold time is longer.

NUMBER

SECOND

0 1 2 3 4 5 6 7 8 9
0 1 2 3 4 5 6 10 15 20

4 ¬�	_` INSTALLATION  DRAWING

365

H-18H-18
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5 ��§� INSTALL  PROCEDURE

stoù�
MICRO-CONTROLLER

�</��¬�	
Cut and install the ALUMINUM  PROFILE

	mno��
Install the SENSORS

��ù�
MOTOR

=(>ù�

Install the BELT  ROLLER

?@/WX
0

Hang and adjust the Door-Leaf

AB��WX

Install and  adjust the BELT

�C{p
Power connect

DEFWX

Test and adjust

	W$;%¢×�� ADJUSTMENT

��
Prepare

¬	_`/UVGH
Should  correct the height and the
leveling of the ALUMINUM  PROFILE

Full/Half openingÄhZ[W$;%A

Adjust the RANGE of the HALF  OPEN  DISTANCE.
Higher number, wider range.

Âh/Ähp�ON�，Äh¢×íî�Ù，I�³J,W$;%ä
�
0hiZ[，&'(»，hi¡`(�。

Brake powerKLÊW$;%B

The Door-Leaf is slight, the BRAKE  POWER is less.


0hi�，MKLÊ�³�,WX，
0PQ�，RSKLÊ
P�；
0P8�，RS;KLÊUVP»。³,W$;%WX
KLÊrWÌ»�。

The opening speed of the doorh
�`W$;%C

Adjust the OPEN  SPEED
Higher number, faster speed.
CAUTION: please adjust the number one by one from to .low high

³WX
0hi�20�`，&'(»，�`(1。
+WX�，
�:&',�-»，./WX。

³WX
0hi�Û�ÅÆ，&'(»，ÅÆ()。
+WX�，
�:&',»-�，./WX。

The slowing range of opening doorh
Û�ÅÆW$;%D

Adjust the SLOW  RANGE of OPENING  DOOR
Higher number, more range about the slow  range at open door  position.
CAUTION: please adjust the number one by one from to .high low

H-18H-18



12 DEFWX TEST AND ADJUST

13

À(>��6 INSTALL THE ROLLER

XYZ Output 6 pin

2.WX ADJUST
sto¦[

The FACEPLATE of MICRO-CONTROLLER

{p��\q

Connect to MOTOR

X|Z

Input 12 pin

��hjhi]，^È�h
�j
，GH
0×_Vë`�，÷
GH�C{pf�a，�³b�。
Before turn on the power, make sure the Door-Leaf can be smoothly moved, and
the electric link is correct at first.

1.cd2�ef SYSTEM PROGRAM REMEMBER

After turn on the power, the MICRO-CONTROLLER will remember the distance and the
range.

Ì��hia，stcdg
YjkZ[rhiZ[h�20，GH÷ef
2�ÅÆ，�,!ù©�ª56o��ä�a，
0hkZ[îi���。

jkh�>hj L/R Switch

��lmò Power Light

ñ�lmò Signal Light

DE�% Test Button
XYZ

Output
8 pin lnhj Fingered Switch

QZLED -
Red LED -

��[\]，���_`，LED]q，[\��z{|。

Power is connected.

� LEDo -
-Green LED

��[\]，��/�����，LED]q，�\����。

Input the open  door  signal.

[��� -

Fingered Switch-

Pin 1 q �，cdß�q�&�h
，r�&�j
。ON
。Pin 2 ��

When the pin 1 is ON, push once : open the door. Push again: close the door.
Pin 2 is standby.

ÀÁsÊ³,ÀÁWX)*tWX

TENSION of ROLLER CHAIN can be adjusted by the ADJUSTABLE SCREW
of ROLLER CHAIN.

H-18H-18

L R switch-/ The direction of the door opening: right/lift(R/L).

L R-/ Z[\]^\_。

ADJUSTABLE SCREW

ÀÁWX)*

u�[
ACTIVE BRACE



ñ�{p117 'ë(Z[ THE  POSITION  OF  THE
HANGING  TWIN-WHEEL

12

!ùmnoñ�

h
ñ�(fvt)

�ùmnoñ�

�ái�ñ�

Ähi�ñ�

wÂxqñ�

pQ

CONNECTION
à

�
[

M
EA

SU
R

E 
:

m
m

L
Z

：
�
y

8p

7p

�C{p Connection

PA
SS

IV
E 

BR
AC

E

Open  door  signal without  control)(

Inside  sensors  signal
Outside  sensors  signal

Electric  Lock  enable  signal

Full / half  open  signal

Safety  Beam  signal

Ground  wire

ELECTRIC  LOCK
�á

8 PIN
OUTPUT

6 PIN
OUTPUT

u
�
[

A
C

T
IV

E 
B

R
A

C
E

u
�
[

A
C

T
IV

E 
B

R
A

C
E
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ÀÁ��811 ñ�{p INSTALL THE ROLLER CHAINOUTPUT CONNECTION

{pr2���hj

Connect  to  Function  Switch

{pr�sou¬

Connect  to Remote  Control

8p

7p

�C{p Connection

#$%

+$%

XYZ

Output 8 pin

XYZ

Output 6 pin

SIDE VIEW OF CONTROLLER
������

H-18H-18



10 �C{p CONNECTION9 
0WX ADJUST THE DOOR-LEAF

{pr��hjZ

stoP��{pm�
The ILLUSTRATED of CONTROLLER and MOTOR.

��hj

POWER SWITCH

b���X|Z

Power supply (input)
{pr��Z

To join the MOTOR

AC 0V~2 0V��10 4

Either AC100V~240V

��
Warning

Please confirm WHETHER the SENSOR  VOLTAGE is the same
as the power supply. If different between them, need to add the
TRANSFORMER, otherwise the SENSOR would be burned.

�GHmnoR�m;��yzPb���U�，uPb�����
\��，vmnoS�2��é��[zvmno����，{p�
�a，�rGH&/。

To join the POWER SWITCH

A

(2) ������!

STOPER

MEDIUM

HANGING TWIN WHEEL
&

DOOR SCREWS

(3)����/3��,.

(1)&'*!

ALUMINUM PROFILE

���

BLOCK SCREW

�/3�������&'�，��������/3��,.，�&'*!
 ��¡&'�¢£。
When Door-Leaf height and interval need to adjust, loose (3) at first,
then put (1) to where you need to adjust.

B &'¤¥`，¦§¨©�����,.。

ANeed to fasten (3) after adjust        .

C /3��¢£ª«`，¬£������!，ª­�/¢£®¯。
Install above-mentioned (2) after make sure the DOOR OPEN POSITION.

°±

H-18H-18
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